Summary Plan Description

to the

The Sage Corporation Profit Sharing Plan

November 1, 2009

This Summary is intended to serve as an easy-to-read explanation of the Plan as in effect as of the above
date. It summarizes, in a very condensed form, the Plan'’s important provisions as they apply to participants
who are employees of the Company on and after that date.

CAUTION: Although the Company has made a sincere effort to make this Summary as complete and
accurate as possible, this Summary is not a substitute for the Plan document itself. The detailed provisions of
the Plan document, not this Summary, govern the actual rights and benefits to which you may be or become
entitled. The Plan document is available for your inspection during regular business hours at the Company's
offices.



Introduction

This is the Summary Plan Description (the "Summary") for the The Sage Corporation Profit Sharing Plan
("Plan"} as it existed as of Noverber 1, 2009, The Plan is a tax-qualified profit-sharing plan.

The Plan may be amended from time to time to keep it in compliance with federal laws affecting pension
plans and to keep the Plan current with developments related to The Sage Corporation (the "Company") and its benefit

programs. Your rights and benefits as a participant are generally governed by the terms of the Plan as in effect on the
last date on which you worked for the Company.

Nothing in the Plan or in this Summary confers on you any rights of continued employment with the
Company. Moreover, your participation in the Plan does not prohibit changes in the terms of] or the termination of,
your employment by the Company.

Who Can Participate

As an employee of the Company, you are eligible to participate in the Plan (an ‘eligible employee’} unless
you are:

- a non-resident alien with no U.S. source income.

As an eligible employee, you become a participant as of the first entry date after you have completed the age
and service requirements set forth below.

Age Years of Service Entry Date
Portion of the Plan Requirement Requirement
Employer Discretionary 21 1 ist day of a month

Contributions

For this purpose, a 'vear of service' is any computation: period during which you complete at least 1000 hours
of service. A 'computation period, in turn, is a 12-consecutive-month peried, which begins on the date of hire and the
first day of each plan year thereafter. An 'hour of service' 18, in general, an hour for which you were entitled to be paid
by the Company.

In general, if you leave the Company after having become a participant, you will again become a participant
immediately following your retumn to service at the Company.

Contributions

Company Discretionary Contributions

The Company may contribute an amount to participants’ accounts on a yearly basis. This contribution is
made at the discretion of the Company.

The discretionary contributions are allocated or divided among participants eligible to share in the
contribution for the plan year. Your allocation is based on the proportiont that your compensation bears to the
compensation of all eligible participants employed by the Company for the plan year.

With certain exceptions set forth in the plan, a participant will not receive an allocation of discretionary
contributions unless the participant completes at least 500 hours of service in the plan year.




Rollover Contributions

In general, an employee who receives a distribution from a qualified retirement plan that is eligible for
rollover treatment must have 20% of such distribution withheld. This rule will not apply if the distribution is directly
transferred to another tax-qualified retirement plan, an individual retirement account (IRA), an annuity contract
described in section 403(b) of the Code, or an eligible governmental plan under section 457 of the Code.

If you were a participant in a former employer's tax-qualified retirement plan, 403(b) plan or 457(b) plan and
are entitled to receive an 'eligible rollover distribution from that plan, you may elect to have all or a portion of the
distribution paid to this Plan as a 'direct rollover' in accordance with the rules and procedures established by your
former employer. In addition to a direct rollover, if you have received an eligible roilover distribution, you may,
within 60 days from receiving the distribution, rollover all or a portion of that distribution to this Plan.

An employee whose distribution was subject to the withholding at issue and who is covered by this Plan may
still contribute an amount equal to the amount withheld from personal assets along with the portion of the distribution
that was not withheld. For example, assume an employee who separates from service receives a distribution from the
Plan and has 20% of such distribution withheld. Further assume that the employee subsequently becomes covered
under the Plan. The employee may pay the remaining 80% of the distribution to the Plan and he or she may cbtaint an
amount equal to 20% of the distribution from personal assets and contribute this amount to the Plan. (The employee
may later claim a refund for the amount withheld.)

Additional Contributions Due to Reemplovment Following Uniformed Service

If you are reemploved with the Company following a period of uniformed service which entitles you to rights
under the Uniformed Services Employment and Reemployment Rights Act of 1994 (USERRA), you are entitled to
make ‘make-up’ contributions to the Plan. The make-up contributions cannot exceed the amount of contributions that
you could have made during the period of uniformed service if you had remained employed by the Company and
earned an amount generally equal to that which you would have been paid by the Company (Uniformed Service
Compensation). You can make such raake-up contributions during a period beginning on the date you are reemployed
with the Company and ending cn the date which is the lesser of five years or three times the length of the period of
uniformed service after the date of reemployment.

If you are reemployed with the Company following a period of uniformed service which entitles you to rights
under USERRA, the Company shall be required to make a *make-up’ contribution on your behalf equal to (i) the
matching contribution and qualified non-elective contribution that would have been made had you remained in the
employment of the Company during your period of uniformed service and earned Uniformed Service Compensation
during such period, and had your ‘make-up’ elective deferral contributions been made during such period of
uniformed service; and (i) the discretionary contribution that would have been made had you remained in the
employment of the Company during your period of uniformed service and earned Uniformed Service Compensation,

Limitations on Contributions

If your elective contributions to the Plan total more than the IRS limit for a year, these (together with any
income attributable thereto) will be returned to you by April 15 of the following vear. If you work for more than one
employer, and your elective contributions to this Plan, and a 401(k) plan of another employer, exceed the IRS limit for
4 year, you may request from the Company a withdrawal of such excess amount from this Plan, no later than by the
first day in March of the following year. Excess elective contributions are taxable for the year contributed, but would
not be subject to the 10% penalty tax on early withdrawals (see below) if distributed by the following April 15.

If you are a highly compensated employee, as defined by the IRS, your contributions may be restricted or you
may be required to take a taxable refund of a portion of your contributions. If affected, you will be notified.




Trust Fund

Contributions made to the Plan are held in a trust fund. The trust assets do not belong to the Company, but
are held for the exclusive benefit of plan participants and beneficiaries. It is the duty of the Trustee to hold and
administer the trust fund.

Your contributions are placed in individual accounts established and maintained for you as a plan participant
by the Trustee. Your individual accounts are your:

- Employer Contribution Account -- consisting of Company contributions;

- Rollover Contribution Account -- consisting of amounts rolled over from other qualified plans or
IR As.

Investments

The Trustee will offer three or more investment funds for your selection. Your accounts will initially be
invested in one or more of the investment funds as you select. You may, on a daily basis, change your election as to
how contributions are to be invested, or elect to transfer the balances of your accounts among the investment funds,
To do this, you indicate the desired investment election under the procedure established by the Trustee.

You have the right to direct the Trustee as to how to vote, and how to exercise all other rights pertaining to,
the shares of the funds in which your plan accounts are invested. You will receive copies of all materials and other
information that the fund in question distributes to its owners in connection with matters to be voted on or acted upon,
You will also receive a form for directing the Trustee as to how to vote or to take other action with respect to the
shares of any of the funds held in your accounts, together with instructions as to how to complete the form and file it
with the Trustee.

Your accounts will be credited or charged, on a daily basis, with the eamnings or losses attributable to the
specific funds in which the accounts are invested. No fees or expenses (such as commissions, sales loads, deferred
sales charges or redemption or exchange fees) are charged to your accounts in connection with the investment of your
accounts in, or the withdrawal of your accounts from, any of the investment funds. However, the persons who
administer and manage the funds may receive fees for their services. These fees are paid from the assets of the funds,
and therefore reduce the overall return offered by the funds.

You will be provided with a summary description of each of the funds available for investment. You will
also be provided with a copy of the most recent prospectus for a fund immediately following the initial investment of
any of your accounts in that fund. Further, the Company has made arrangements so that you can receive additional
and/or more detailed information regarding the investment funds from the Personnel Director.

The information that you may request from the Personnel Birector includes the following:

- A description of the annual operating expenses of each fund and the aggregate amount of such
cxpenses expressed as a percentage of average net assets of the fund, including any fee charged by
the Trustee,

- Copies of prospectuses, financial statements and reports relating to each fund.
- A list of assets comprising the portfolio of each fund,

- Information concerning the value of shares or units in each fund as well as the past and current
investment performance of each alternative determined, net of expenses, on a reasonable and
consistent basis.

- Information concerning the value of shares or units in each fund held in your accounts.




By providing you with the array of investment choices, combined with your ability to change the mix of those
investments, it is intended that the Plan constitutes a plan described in section 404(c) of the Employee Retirement
Income Security Act, and Title 29 of the Code of Federal Regulations, section 2550.404c-1. It is further intended that
the Company, the Trustee, and any other fiduciary of the Plan be relieved of liability for any losses which are the
direct and necessary result of your investment instructions.

Reasonable expenses incurred in the administration of the Plan can be paid from assets of the Plan. Any
expenses paid by the Plan will be shared by all Participants with the exception of the following which will be charged
directly to the participants incurring the charge:

[X] Expenses incurred in processing a distribution tc a participant;

[X] Expenses incurred in processing a participant loan.

[X] Expenses incurred in processing a qualified domestic relations order with respect to a participant’s
account.

[] Expenses incurred in administering the Plan with respect to accounts of participants who have terminated
employment with the Company.

Vesting

Calculation of Vested Percentage in General

Your interest in your Rollover Contribution Account is 100% vested at all times.
Your interest in your Company Discretionary Contributions will become vested according to the following
schedule:

Years of Service Vested Percentace
1 but less than 2 0%
2 but less than 3 25%
3 but less than 4 30%
4 but less than 5 73%
5 but less than 6 100%
6 but less than 7 100%
7 or more 100%

For purposes of vesting, a ‘year of service’ is a plan year in which you complete at least 1000 hours of
service. An hour of service is defined in the "Who Can Participate' section above.

You will automatically become 100% vested in your Employer Contribution Account if, while you are
employed by the Company, you attain age 65; die; become disabled. For this purpose, you are treated as “disabled’ if
the Company determined that you are unable to engage in any substantial gainful activity by reason of any medically
determinable physical or mental impairment which can be expected to result in death or to last for a continuous period
of at least 12 months duration. Forfeitures resulting from a terminated participant's failure to be fully vested in his or
her Employer Contribution Account will be reallocated as an additional Company contribution.

Notwithstanding anything in this Summary to the contrary, if vou are reemployed with the Company
following a period of uniformed service which entitles you 1o rights under USERRA. you will be credited with such

uniformed service for purposes of determining your years of service for vesting purposes.

Break in Service Rules

A l-year break in service is a computation period during which you have not completed more than 500 hours
of service with the Company.




A 1-year break in service does not occur, however, in the computation period in which you enter or leave the
Plan for reasons of an authorized leave of absence or certain maternity or paternity absences.

The Company will be required to credit you with hours of service for a maternity or paternity absence. These
are absences taken on account of pregnancy, birth, or adoption of your child. No more than 501 hours of service shall
be credited for this purpose and these hours of service shall be credited solely to avoid your incurring a 1-year break in
service. The Company may require you to furnish it with proof that your absence qualifies as a maternity or paternity
absence.

These break in service rules may be iilustrated by the following example:

Employee A works 300 hours in a plan year. At the end of the plan year,
Employee A will have a 1-year break in service because he has worked less than
501 hours in a plan year. Employee B works 300 hours in a plan year and takes an
authorized leave of absence for which he is credited with an additional 250 hours.
Employee B will not have a 1-year break in service because he is credited with
more than 500 hours in a plan year.

If you do not have a vested interest in the C ompany contributions allocated to vour account
when you terminate your employment, you will lose credit for vesting or participation purposes for
your pre-break years of service when your consecutive L-vear breaks in service equal or exceed the
greater of § years, or your pre-break years of service. For example:

Employee A terminated employment on F ebruary 1, 2000 with 2 years of service.
Employee A was not vested at the time of his termination of employment,
Employee A returns to work on February 1, 2003. Employee A will be credited
with his 2 pre-break years of service for vesting and participation because his
period of termination (3 vears) did not exceed 5 vears.

If you receive a distribution of all or a portion of your vested benefit after you leave the Company and you
are subsequently reemployed but before the earlier of (1) 5 years after your date of reemployment or (2} the date you
sustained a 5-year break in service following the date of distribution, your nonvested account balance will be restored,
provided you repay to the Plan any vested amount distributed to you. However, if you forfeit any of the nonvested
portion of your account balance, such forfeiture will be used to reduce future contributions made by the Company.

If you are reemployed with the Company following a period of uniformed service which entitles you to rights
under USERRA, you shall not be considered to have incurred a break in service on account of such uniformed service
and you will be credited with such uniformed service for purposes of determining your vears of service for vesting
purposes.

Receiving Money While Emploved

While you are employed by the Company, there are limited circumstances under which yOu can receive
money from the Plan. These are described below. Please note that certain distributions made prior to your attainment
of age 59 ¥ are subject to an early withdrawal penalty by the IRS. This penalty applies in addition to your ordinary
income tax on such applicable distributions.

In Service Withdrawals

While employed. the Plan permits distributions only under limited circumstances as follows:

- You may take a withdrawal of all or a portion of your vested Employer Contribution Accounts, any time
after you reach age 59'%, provided you are 100% vested.

- You may take a withdrawal of all or a portion of your Empleyer Contribution Accounts any time after you
reach age 65.




- You may take a withdrawal of all or a portion of the vested portion of vour Employer Contribution
Accounts if you become disabled (defined above).

- If you are a more-than-5% owner of the Company, distributions of your vested accounts must begin by the
April st following the calendar year in which you attain age 70'%, even if you remain employed.

Plan Loans

You may apply to the Company for a loan from the Plan. To do so, you file an application as directed by the
Company. The Company may also request that you provide additicnal information, such as financial statements, tax
returns and credit reports. After considering your application, the Company may, in its discretion, determine that you
qualify for the loan. The Company will inform the Trustees that you qualify.

There are various rules and requirements that apply to any loan. These rules are outlined in this section. In
addition, the Company has established a written loan program which explains these requirements in more detail. You
can request a copy of the loan program from the Company. Generally, the rules for loans include the following:

* Loans must be made available to all participants on a uniform and non-discriminatory basis.

*  Allloans must be adequately secured. To obtain a Plan loan, you must pledge a security interest in
50% of your vested account balances under the Plan. The Company also requires that repayments
on the loan obligation be by payroil deduction, If you terminate employment, the outstanding
balance of the loan becomes payable at that time.

*  The interest rate applied to all loans will be a reascnabie rate of interest determined by taking into
account interest rates being charged at the time of the loan.

¢ Allloans must have a definite repayment period for payments to be made not less frequently than
quarterly, and for the [oan to be amortized on a level basis over a reasonable period of tune, not to
exceed five years. However, if you use the loan to acquire your principal residence, you may repay
the loan over a reasonable period of time that may be longer than five years.

¢ Allloans will be considered a directed investment from your account under the Plan. All payments
of principal and interest by you on a loan will be credited to your account.

*  The amount the Plan may loan to you is limited by rules under the Internal Revenue Code. Any new
lean will be limited to the lesser of:

o $50,000, or
o ' of your vested account balances.

s No loan in an amount less than $1000 will be made.

¢ You can have only 1 loan outstanding at & time.

* If you fail to make payments when they are due under the loan, you will be considered to be *in
default’. The Trustees would then have authority to take all reasonable actions to collect the balance
owing on the loan. This could include fiting a lawsuit or foreclosing on the security for the loan.
Under certain circumstances, a loan that is in default may be considered a distribution from the Plan,
and could result in taxable income o vou. In any event, your failure to repay a loan will reduce the
benefit you would otherwise be entitled to from the Plan.

Plan Distributions

If you separate from service, other than by reascn of death, or become eligible for an in-service distribution
discussed above, the balance of your vested pian accounts becomes distributable to you at your election, Subject to
the “consent’ requirement described below, such balance will be distributed to you as soon as practicable after you
elect to receive payment, in one of the following forms;

- single sum cash payment
- partial withdrawals, but only with respect 1o in-service distributions.

This payment(s) will be equal to the amount of such balance determined at the time the payment(s) is made.




The distribution of your vested account must begin by the later of the April 1¥ following the calendar year in
which you (1) attain age 70% or (2) retire.

Consent Requirement

Until you have reached age 65, no distribution may be made to you from your accounts unless (a) the balance
of your vested accounts does not exceed $5,000 or (b) you consent to the distribution, in writing, within the 90-day
period ending on the day the distribution is to be made. This generally means that if you terminate employment with
an account balance that does not exceed $1,000 and you do not consent to a distribution, the full balance of your
account will be distributed to you. If you terminate employment with an account balance that exceeds $1,000 but does
not exceed $5,000 and you do not consent to a distribution, your account will be distributed into a rollover-IRA to be
established by the trustee on your behalf, The Company will furnish you with a written explanation of your right to
defer your distribution until age 65 and effect of the deferral.

If an immediate distribution of your accounts cannot be made to you because you did not consent to the
distribution, distribution of your vested accounts will be made as soon as practicable afier the earliest to occur of (a)

the date on which you attain age 63, (b) the date of vour death, or {¢) the date on which the Company receives written
notice from you requesting and consenting to, an immediate distribution of the total balance of your vested accounts,

Distribution Upon Death
Designation of Beneficiary

When you enroll in the Plan, vou should complete the beneficiary designation form which is provided by the
Company. Your beneficiary will always be your spouse unless:

*  you do not have a spouse, or
* youdesignate a beneficiary other than vour spouse.

If you are married, in order to designate a non-spouse beneficiary, yeu must obtain the written, notarized consent of
your spouse on the beneficiary designation form.

If you fail to designate a beneficiary, or if no designated beneficiary survives you, your beneficiary wili be
your spouse, if any. If there is no spouse, your beneficiary will be the personal represemative of your estate, or if no

personal representative exists, any person determined by a court to be your beneficiary for this purpose.

Death Prior to Commencement of Benefit Pavment

If you die while you are in service with the Company, or after your service has terminated but prior to the
distribution of your plan account balances, ther vour vested accounts will be distributed to your beneficiary as soon a
practicable after your death. The distribution will be made in the form of a single lump-sum cash payment in an
amount equal to the balance of your vested plan accounts at the time the payment 1s made.

Taxation of Distributions

Under current law, you defer paying federal income taxes on all contributions to the Plan until your account
balances are distributed. Investment earnings accumulating in the Plan also escape taxation until they are paid out to
you. Distributions from the Plan, including in-service hardship withdrawals and distributions because of retirement,
separation from service or death, will be subject tc taxes. You are required to pay federal income tax in the year you
receive a distribution. Federal income tax will be withheld from your distribution at the rate of 20%, unless your
distribution is transferred directly to an [RA or another qualified plan. However, amounts distributed on account of
hardship prior to your attainment of age 59% shall not be subject to the 20% withholding but instead are subject to
withholding at a rate of 10%, unless you elect otherwise. The Internal Revenue Code also imposes a 10-percent
penalty on the amount of all early distributions. The following are early distributions:

* in-service withdrawals prior to age 56%; or




*  distributions in case of separation from service prior to age 55, unless the distribution is on account
of death or disability.

If you wish to defer federal income taxes after receiving a distribution, you may roll the distribution into an
Individual Retirement Account (IRA), or to another employer's plan (for example, a 401(k) plan, a pension planora
profit sharing plan), if permitted.

More details concerning your options and federai income tax treatment will be provided when you receive
your distribution. Since the tax laws are complicated and are subject to change, we recommend that you consult your

tax advisor before receiving a hardship withdrawal or any distribution.

Benefits Not Assionable

No benefit under the Plan may be assigned or pledged as collateral or security for a loan (other than a plan
loan), nor may any benefit be subject to your debts or to other legal obligations. There is an exception, however, to
this rule. The Company may be required by law to recognize obligations you incur as a result of court ordered child
support or alimony payments. The Company must honor a *qualified domestic relations order.” A ‘qualified domestic
relations order” is defined as a decree or order issued by a court that cbligates you to pay child support or alimony, or
otherwise allocates a portion of your benefit under the Plan to your spouse, former spouse, child or other dependent. If
a qualified domestic relations order is received by the Company, all or a portion of your plan benefit may be used to
satisty the obligation. The Company has adopted a procedure for determining if a domestic relations order is
qualified. You can obtain a copy of the procedure from the Company upon request and without charge.

Claims Procedure

General Description

This section sets forth the procedures pertaining to claims for benefits by participants and beneficiaries
(‘claimants’y under this Plan. Qutlined below are the Plan’s procecures governing the filing of benefit claims,
notification of benefit determinations, and appeal of adverse benefit determinations.

There are no fees or costs associated with processing a claim as a condition to making a claim or to appealing
an adverse benefit determination. The claims procedures shall be made in accordance with the governing Plan
documents and, where appropriate, the Plan provisions will be applied consistently with respect to similarly situated
claimants,

A participant or beneficiary entitled to benefits under this Plan has the right to appoint an authorized
representative to act on behalf of such claimant in pursuing a benefit clzim or appeal of an adverse benefit
determination. Such authorized representative must provide written authority to the Plan Administrator. The Plan
Administrator will determine if such representative is authorized 1o act on behalf of the claimant.

Steps in Filing a Claim

Step 1: The participant or beneficiary shall file a claim for benefits with the Plan Administrator.
Step 2: The Plan Administrator will either grant the claim. deny it or extend the time for claim processing,

Step 3: If a claim is wholly or partially denied. the Plan Administrator shall notify the claimant of the Plan’s
adverse benefit determination within a reasonable period of time, but not later than 90 days after receipt of
the claim by the Plan, uniess the Plan Administrator determines that special circumstances require an
extension of time for processing the claim. If the Plan Administrator determines that an extension of time for
processing is required, written notice of the extension shall be furnished to the claimant prior to the
termination of the initial 90-day period. In no even: shall such extension exceed a period of 90 days from the
end of such initial period. The extension notice shall indicate the special circumstances requiring an
extension of time and the date by which the Plan expects to render the henefit determination.







